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Patient Name: Susan Pavlos
Date: 06/30/2023

I am dictating this note for documentation purposes. This patient has been having problems with finances as her insurance company has not approved her disability payments. She had applied – appealed for it. I got a call from a medical reviewer named Dr. Rosenthal a few days ago, wanting to set up an appointment for review. We have advised the insurance company to send us a written questionnaire that we can respond to instead of free flow talk, as many times it gets interpreted in the way that a listener would want to interpret. We have requested a written questionnaire from the insurance company and as of 06/30/2023, they have not provided that.
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